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To create your user account in the ICHAT, click “Get Started”.
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Before logging in, all users will first need to register in the ICHAT, 

unless doing a one-time search as a guest user.
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Begin registration by entering your name and email address. 
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Create your User ID and Password, using the instructions provided on 

the screen.
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Answer three of the five Security Questions and click “Submit”.
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Users will then receive a 

registration email:

From: <MSP-ICHAT@michigan.gov>

Date: January 2, 2018

Subject: Email Verification

To: <IchatUser@email.com>

Hi Ichat User, You successfully registered into the ICHAT system.  Please 

activate your account by clicking on the link below….
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After clicking the link in the email, users will be taken to this page:

Click “Home”, then you may log in.



Welcome to the New ICHAT

Registered users may then log in with their 

Username/Email and Password.
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All users will need to accept the Terms and Conditions 

every time they log in.
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For questions or assistance, please contact the ICHAT Help Desk at 

517-241-0606 or via MSP-CRD-ICHATHELP@michigan.gov.


